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Bayshore Home Health has
been dedicated to enhancing
the quality of life, dignity and
independence of Canadians

in their homes since 1966.

We are Canadian owned and
operate more than 40 home
care offices and 20 community
clinics across Canada.

Offering a wide range of home
and community health services,
we strive to make a difference
in our clients’ lives — every
visit, every time. Our nursing,
personal care, home support
and companionship services
are available privately, as well
as through government care
programs, personal and group
insurance plans and workplace
safety insurance.

We also offer specialty services
that include temporary
staffing of health care
professionals, pharmaceutical
products support services,
health education programs,
intravenous infusion clinics
and dialysis centres.

www.bayshore.ca
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There’s no ‘typical’ day in the life of a

Bayshore nurse

“There is no such thing as a typical day in the
life of a Bayshore nurse,” says Kimberley (Kim)
Bovolotto, a registered practical nurse (RPN)
with Bayshore Home Health’s Ottawa branch.
Kim spends her workdays visiting clients in
their homes in rural eastern Ontario as part of
the branch’s Ottawa East team.

At one home visit she might educate a client
about diabetes, and at the next she might send
someone with a septic wound to the hospital
by ambulance. “Every day is unique because
every client is unique,” Kim says. “You have to
respond to the client’s needs.”

Kim, who was chosen Bayshore’s Nurse of The
Year for 2007, “has both exemplary nursing
and communication skills,” says Carol Ann
Mancuso, Manager of Clinical Practice for the
Ottawa branch. “Her clients feel exceptionally
well-cared-for and her teammates feel her sup-
port. She is also continually improving herself
and knows when to ask for help. That’s a very
important quality in a community nurse.”

In spite of her obvious skills and enthusiasm,
Kim is relatively new to nursing. She originally
graduated with a degree in English litera-

ture and had a successful career in high-tech
marketing before taking seven years “off” to
stay home with her twin sons, Matthew and
Nathan.

It was during this period that Kim decided
to return to school to become an RPN. From
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Bayshore Home Health’s Pres1dent Stuart Cottrelle,
presents the 2007 Nurse of the Year award to Kim
Bovolotto of the Ottawa branch.

the start, she knew she wanted to specialize
in community nursing. In 2005 she graduated
from Algonquin College, with honours, and
started working at Bayshore the same year.

“I wanted the one-on-one interaction you get
with community nursing, and to give back to
the public in a personal way,” she says. Kim
found that she took to her role as a Bayshore
RPN surprisingly easily. “I feel comfortable

(continued on page 2)
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When we conducted the Ipsos Reid survey, Living for Today — Ready for Tomorrow,

we were not at all surprised to discover that virtually all respondents valued the
ability to live at home, independently. It's what we all want. We were also not

surprised to discover that most people would do
everything they could to avoid moving into a nurs-
ing home.

But what did surprise us was that older Canadians
seem to be doing very little to ensure they can
achieve their goals. They do not seem to be
attempting to keep healthy, nor are they modifying
their homes, researching home health care ser-
vices or talking to their families about it.

In the meantime, governments are investing more
in home health care to alleviate the burden on

hospitals and nursing homes. So, not only is there
a gap between older Canadians’ desires and plans,
there is also a gap between available independent

AsIseeit

living options and awareness of those options.

At Bayshore Home Health, we are committed to
both providing exceptionally high quality home
health care services and helping to educate
Canada’s aging population about their choices.

Stuart Cottrelle
President, Bayshore Home Health

Few seniors are planning for

independent living

Older Canadians are more prepared for
dying than for living, according to the
results of a recent Ipsos Reid survey spon-
sored by Bayshore Home Health. While
90% of Canadians between the ages of

65 and 85 have a will and 50% have a
cemetery plot, many are not taking the
necessary steps to be able to maintain the
quality of life they desire.

Virtually all (97%) of survey respondents
indicated they want to live independently
for as long as possible, and 82% will do
everything they can to avoid moving into
a nursing home. But less than half under-
stand the kind of services home health
care provides and only 47% have actually
researched ways to help themselves live
independently at home.

Furthermore, of those older Canadians
who are not receiving home health care,
96% have not spoken to their families
about it and 45% of those aged 75 to 85
said they won'’t require assistance for a
long time. At the same time, less than 5%
of total survey respondents are exercising
and keeping active to stay independent,
and less than 1% noted healthy eating.

“The survey results show a big discrep-
ancy between seniors’ desire to remain in
their homes and the plans they’re mak-
ing to reach this goal,” says Holly Quinn,
Director of Clinical Programs for Bayshore
Home Health. “Independence is a big pri-
ority, but they are not planning for their
future living arrangements or talking to
their family about their options. Seniors
are really a study in contradictions.”

The nation-wide survey, Living for Today
- Ready for Tomorrow, was designed to

provide a snapshot of Canadians aged 65
to 85 and was conducted last November.

“The survey results garnered a significant
amount of media coverage in most major
Canadian markets,” says Mike Krunic,
Director of Marketing for Bayshore.

“Our society is aging, and media interest
in this survey illustrates the importance
of planning for the future. Not only do
seniors have to plan for independent liv-
ing, but ‘baby boomers’ have to help their
parents. These are huge issues that affect
two generations.”

For more information, please contact
mkrunic@bayshore.ca

Day in the life...

(continued from page 1)

going into someone’s home, assessing the
situation and finding the right resources,”
she says.

Kim’s day starts with a fax from her
team leader listing her assignments. She
looks at where her clients live and what
their needs are, before mapping out her
day and getting on the phone to confirm
appointment times.

She sees about six to eight clients per
day, sometimes driving long distances
between homes. If she is assigned some-
one designated “high-need” - such as a
palliative care or new post-op client —
she may see fewer people in a day. “Time
management is a key skill,” she says.

“I spend as much time as each situation
requires and I am constantly assessing.
In this job, you have to have a ‘sixth sense’
that a situation might not be what it
appears, and you can't take any chances.
If you feel something’s wrong, but you
don’t know what, you send the client for
further assessment,” she explains.

“You are constantly triaging. There are
multiple ways of handling a situation and
you are constantly trying to find the way
that will work best for your client. You
work for the client, and their well-being
and safety must come first.”

Kim’s days are peppered with and end
with paperwork: charting, reports, forms,
notes and more. Some days also include
team meetings and visits to the branch
office, primarily for in-service training
sessions. She also regularly attends work-
shops, seminars or courses to upgrade
her skills.

Proud of the important role she plays as
part of a client’s health care team, Kim
says, ‘T am the eyes and ears of the cli-
ent’s physician and CCAC case manager.”
Her greatest job satisfaction is meeting
new people and her greatest frustration is
having trouble getting clients the services
they need, due to budget constraints.

Kim’s typical workday includes lots of
hard work, challenges and on-the-spot
judgment calls. She wouldn't have it any
other way and she says she loves her job:
“It is humbling to be permitted to share
with people some of their most intimate
moments.”

For more information, please contact
walexander@bayshore.ca
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Winnipeg branch wins
northern nursing contract

Bayshore Home
Health’s Winnipeg
branch was chosen
as the first place
provider for nursing
services in the terri-
tory of Nunavut.
“This means that
Bayshore will be
called first when
nurses are needed in Nunavut,” says
Dawn Marie Johnston, Area Director for
the branch. The five-year contract with
the government of Nunavut began last
February.

Dawn Marie Johnston

The Winnipeg branch recruits nurses
from across Canada for northern nurs-
ing assignments, which entail working in
Nunavut four-to-six weeks at a stretch.
Options for Bayshore nurses include work-
ing in the Baffin Regional Hospital in
Iqualuit, as well as in community health
centres and in public health roles.

“Community nursing in Nunavut is a
unique and rewarding experience,” says
Dawn Marie. “Nurses work in an expand-
ed role to promote health and provide
education and health interventions to cli-
ents and families in remote communities.
They also get to enjoy the customs of the
Inuit people.”

For more information, please contact
dmjohnston@bayshore.ca

Bayshore sponsors Toronto
Rehab education series

T =" Bayshore has

" agreed to become
the exclusive home
care sponsor of the
Toronto
Rehabilitation
Institute’s Living
With /Living Well
Education Series.
The program, which
began earlier this year, consists of nine
public information seminars on a variety
of rehab and preventative health topics
including heart health, fall prevention,
Alzheimer’s disease and chronic pain
management. All sessions are lead by
Toronto Rehab’s physicians.

Suzanne Amodeo

“We are very pleased to be in partner-
ship with Toronto Rehab,” says Suzanne

Amodeo, Business Development Manager
for Bayshore’s serious injury care services.
“Through these community-based educa-
tional forums we have the opportunity to
inform and assist people who are coping
with a serious illness or injury on their
road to recovery.”

Toronto Rehab is a fully affiliated teach-
ing hospital of the University of Toronto.
It is Ontario’s leading academic health
science centre in rehabilitation, research,
education and patient care, helping 16,000
people each year.

For more information, please contact
samodeo@bayshore.ca

Ontario RFP process
put on hold

The procurement process for provincially-
funded home health care services in

the province of Ontario has been put on
hold, as of January 28, 2008, by Health
Minister George Smitherman. The move
stems from the Health Ministry’s desire
to re-evaluate the current tender and bid
process model for home care services. The
Minister has not halted the procurement
process for medical supplies and equip-
ment, including intravenous supplies.

“In the period from August 2007 to
January 2008, a number of requests

for proposal had been posted for nurs-
ing and personal support services, to
which Bayshore was in various stages
of responding. With the recent develop-
ment, we can only sit and wait for fur-
ther updates from the Ministry,” says
Janet Daglish, Bayshore’s Director of
Community Partnerships.

For more information, please contact
jdaglish@bayshore.ca

Retention innovation
in Ottawa

Bayshore’s Ottawa branch recently devel-
oped a retention initiative called Work
Nights and Take Flight. It rewarded
nurses who worked the qualifying num-
ber of hours after 11 p.m. during 2007 - a
difficult time frame to fill shifts — with
vacation packages worth $3,000.

Two nurses, Jodi Bailey and Christina
Tesolin, qualified to win the promotion.
They are both new to Bayshore, and were
both surprised to learn they had won.
“Apparently, they weren't keeping track of
their hours,” says, Ottawa Area Director
Wendy Alexander.

Appointments

Lori Lachance
has been
promoted to
Area Director of
Bayshore’s
Smiths Falls, Ont.
branch. Lori has
been with the
company since
2002, as a field nurse in the Brockville/
Smiths Falls area, before being pro-
moted to Director of Clinical Manage-
ment for Bayshore’s Ottawa branch.
Lori has more than 20 years of hospital
and community nursing experience.

Joan Raphael
has been
appointed Area
Director of the
new Ottawa-
Private Services
branch. A
registered nurse,
she has been
with Bayshore since 2004, first as
Manager of Clinical Practice at the
Ottawa-Government Services branch,
and most recently as the branch’s
interim Area Director.

Both Jodi and Christina are mothers of
young children, and both find that work-
ing night shifts allows them to spend
more time with their children - in the
morning, before school and in the evening
before they leave for work. They typically
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Christina Tesolin and Jodi Bailey were winners in the
Ottawa Branch initiative.

sleep while their children are at school.
Christina opted for a Florida vacation,
and Jodi is still researching her trip.

“We recruited two great nurses, and their
assignments complement their family-life
balance. I'm happy for them,” says Wendy.

For more information, please contact
walexander@bayshore.ca
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NATIONAL SERVICE CENTRE
1-800-668-9490

Carla Thomas Hamilton
John Timmins Fredericton

10 Years

Laura Bates Mississauga
Janice Hutchinson Mississauga
Josephine Millard Thunder Bay
Evette Mitchell Ottawa
Margaret Modlinska Barrie

15 Years

Pansy Hutchinson Edmonton
Jessie Jaster Hamilton
Josephine O’Riordan Hamilton

5 Years Missing from February issue

Mary Atadja Hamilton
Boguslawa Bergel Hamilton
Ghislaine Blais Cornwall
Heather Booth Ottawa
Anita Bugno Mississauga
Julita Buya Hamilton
Olivene Curtis Hamilton
Sharon Fraser Ottawa
Jeanne Gilland Ottawa
Beverly Hamm Winnipeg
Andrea Hardman Hamilton
Sherree Hoey Thunder Bay

5 Years

Sarah Andrews Barrie

Lucy Armstrong Thunder Bay
Peggy Copeland Barrie

Sav Gurdial Barrie

Sandy Jarvis Thunder Bay
Laurie Kimpeinski Greco Barrie
Lorraine Nicol Barrie

15 Years

Priscilla Barnes Barrie

EASTERN CANADA
Charlottetown
Fredericton
Halifax

Moncton

Saint John

902-892-7355
506-458-9934
902-425-3351
506-857-9992
506-633-9588

ONTARIO

Pamela Laforme Hamilton

Susan Lang Cornwall
Jemma Loki-Vuzi Edmonton

20 Years

Caroline McLean Thunder Bay

Burnaby

5 Years

Salvie Abo
Felicidad Adion
Angelita Agustin
Ailua Ali

Florence Ali
Consuelo Ambito
Aida Anandaligam
Marilyn Andrade
Flordeliza Arcega
Melchora Arciaga
Sandra Arnold
Vijay Arora
Remedies Asuncion
Irene Au

Nicole Babiarz
Leocadia Badajos
Sevilla Barabanoff
Farida Bharmal
Jacki Bloomfield
Zenaida Bolo
Celerina Borbon
Paula Bowick
Stayce Bungay
Diane Burnett
Loretta Campbell
Natividad Cariaga
Brynelson Carolyn
Angelina Cayabyab
Fanny Chan

Helen Chan

Ann Charlton
Phyllis Cherry
Julieta Chrzanowski
Estrella Colmo
Virgina Concepcion
Rosemarie Cook
Juliana Corpuz
Judy Crane

Sudbury

5 Years

Mark Ammirante
Nicole Aubrey
Diane Bye

Teresa Cacciotti
Gail Condratto
Michelle Davies
Diane Demeis
Josephine Do
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Leonida Cubelo
Gregoria De las alas
Jeanette Del rosario
Gloria Ducusin
Tracy Dumka
Julita Dumlao

Fay Edwards
Caterina Falso
Angelita Farinas
Alma Fernandez
Norma Ferrer
Aboga, Leticia
Ferreras

Florence Fianza
Cristina Follador
Sandy Fraser
Diane Friesen
Karen Fust

Agnes Gach Handerer
Editha Ganaban
Marietta Ganela
Lydia Gayap
Larissa Goetzk
Anne Goodine
Manijit Gosal
Cathy Gould
Hilda Gozarin
Rahman Hadad
Marissa Hailar
Maria Harrington
Josie Hastings
Susan Hoekstra
Jie ping Huang
Brad Hutchison
Martha Hutchison
Linda Jankowski
Nilda Jimenez
Elisa Johnson
Anita Jones Gould

Rachelle Doherty
Joanne Fowler
Rosemary Frappier
Carol Gagnon
Karen Goodwin
Margaret Greaves
Lise Hawke

Donna Hunt

Kelly Huzij

Janet Paylor Thunder Bay

Bernadette Kelly
Carol Kristapuk
Cynthia Kueber
Sandy Labbe
Estrella Lamera
Andrea Lau

Ivy Lee

Andrea Lego
Nenita Leonardo
Barbara Lim
Shiow Lin
Pamela Lorenz
Lorena Low
Maria Lydiatt
Florinda Maguire
Emilia Manalaysay
Leonila Manalili
Luzviminda
Manaloto
Josephine Mandap
Sunitpal Mann
Carol Matthews
Victoria Mcleod
Jules Mcneill
Gudella Mejia
Editha Menor
Leonida Mercado
Isobel Miller
Shahid Mohammad
Marita Molina
Flor Motta

Karin Negraeff
Lucinda Ning
Lilia Nisperos
Deb Nunn
Lourdes Obliosca
Kim Pabla

Helen Paddinge
Flora Paiste

Katie Jeffery

Teresa Laakso
Henriette Lafontaine
Deborah Lee
Jennifer Livrizzi
Diane Mastronardi
Natalie McGrath
Dorothy Mick

Lois Muncaster

community members, health care profes:

Centre, 2155 Dunwin D;
Fax: 905.822.8397, email: mmamak@bayshore.ca, web: www.bayshore.ca

20 Years

Lynee Desormeaux Oftawa

Singne Palmquist
Adelfa Parinas
Ofelia Paronable
Teresita Paulino
Rufina Perlas
Tammy Pham
Audrey Postma
Jocelyn Quebral
Imelda Quilana
Agnes Quilana
Anita Ram

Emma Ramos
Madeline Rapanot
Rosalinda Raquen
Elena Realina
Angelina Reyes
Marilyn Robinson
Norminda Rogers
Remedies Roque
Soledad Rubio
Lolita Ruckman
Aurora Rudecki
Gliceria Sadian
Sonchita Sagauinit
Julia Salizon
Rosalinda Samson
Valentine Samson
Angrula Sapna
Karen Saunders
Louise Sedlak
Sarita Shankaran
Madhu Sharma
Swapan Sharma
Bonnie Sherman
Shun Shirwa
Loveleen Sihota
Hilda Singh

Lydia Sirinler
Jeanette Smit

Roberta O’Reilly
Sandy Pierini
Mark Rastin
Danielle Richer
Gloria Rohrbacher
Libby Roy

Julie Ryan

Cynthia Shannon
Lise St.Jacques

Jackaline Smith
Zoraida Soriano
Angelita Soules
Marta Szott
Rosanna Tanquilut
Myrna Tapon
Judi Tardi

Lisa Ternoway
Virginia Thompson
Nicole Thomson
Irene Tomas
Dawn Tonge
Gloria Tupas
Christine Upton
Helen Ureta
Dolores vaartstra
Sheila Valente
Susan Van herk
Lourdes Villegas
Janet Waines
Vivian Waung
Victoria Weber
Doreen Wilcott
Sue Wilder
Cheryl Winterbottom
Josephine Wong
Dorcas Wright
Atia Yasmin
Susan Ywayan
Shirley Zhang
Barbara Zinn

Donna Zwick

15 Years
Cyndy Katrynuk

10 Years
Victoria Guevarra
Constance Paunil

Betty Ann Stanford
Kelly Studiman
Betty Volpel

Wendy Wanamaker
Margaret Wesson

Bayshore Bridges is a bi-monthly newsletter from Bayshore Home Health, published for the information of
i yshore's employees. For more information about this

y Mamak, of the Bayshore National Service
L5L 4M1, Tel: 905.822.8075,

Barrie
Brockville
Chatham
Cornwall
Espanola
Fergus

Guelph
Hamilton
Kitchener
London
Mississauga
(0F1'371103
Oshawa
Ottawa
Richmond Hill
Sarnia

Sault Ste. Marie
Smiths Falls
St. Catharines
Sudbury
Thunder Bay
Timmins
Toronto
Vaughn
Windsor

QUEBEC
Montreal
Quebec City

WESTERN CANADA
Burnaby

Calgary

Edmonton

Kelowna

Vancouver

Victoria

White Rock
Winnipeg

705-722-8993
613-345-3371
519-354-2019
613-938-1691
705-869-1545
519-843-6731
519-843-6731
905-544-8282
519-749-8716
519-438-6313
905-896-0200
905-844-5588
905-433-4002
613-733-4408
905-896-0200
519-383-6979
705-942-3232
613-283-1400
905-688-5214
705-523-6668
807-345-5322
705-268-6088
416-927-7850
905-707-1532
519-973-5411

514-879-5657
800-322-9228

604-739-7454
403-229-3929
780-436-8484
205-770-7528
604-873-2545
250-370-2253
604-531-6111
204-943-7124




